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February 22, 2022 

NOTICE OF JOB VACANCY 

#22-22 

An opportunity currently exists in the classified service with the Department of Law and Public Safety, Division of Administration, for current 

State employees with permanent service in a competitive title, or the approved non-competitive title, who meet the requirements indicated 

below: 
 

TITLE:  Technical Support Specialist 1 
 

SALARY:  $65,175.87 to $92,525.88 
 

LOCATION: Division of Administration 

Information Technology Section 

124 Halsey Street  

Newark, NJ 07101  

Travel between Division of Consumer Affairs offices in Newark required for work responsibilities 
 

NUMBER OF POSITIONS AVAILABLE: One (1) 
 

DUTIES: der general supervision in the Department of Law & Public Safety, Information Technology Section, as a lead worker in a 

mainframe environment provides guidance and direct hands on support in at least one of the following areas: the control and/or 

implementation/maintenance of highly technical operating systems associated with new generation of computers to function  towards optimum 

utilization of available hardware/software using comprehensive knowledge of the operating system functions, local area networks (LAN) and 

Wide Area Networks (WAN); maintenance of local printers; maintenance of laptops and desktops including installation of software and 

network problem resolution; does other related duties. This position may also require non-traditional work hours, on an as needed basis, 

including evenings and weekends on short deadlines for certain assignments, with or without advance notice, and minimal travel within 

Newark to perform the aforementioned responsibilities. 

REQUIREMENTS 

EDUCATION: Graduation from an accredited college or university with an Associate's degree in Data Processing. 

EXPERIENCE: Three (3) years of experience in one or more of the following: 1) data processing systems analysis and programming design; 

2) the analysis of work methods and processes; 3) the operation of multi-program or client/server computer systems; 4) the support areas of 

computer scheduling, input/output control and magnetic data control in the data processing field or; 5) help desk; one (1) year of which shall 

have been in the technical support area solving user problems in a help desk or related environment or using productivity aids and job control 

languages. 

NOTE: A Bachelor's degree in any field may be substituted for the Associate's degree in Data Processing. 

NOTE: A Bachelor's or Master's degree in Data Processing may be substituted for one (1) year of experience. 

Special Note Regarding Substituting Experience for Education: 

Experience in the study of work methods and processes, the analysis of varied types of data, the design and preparation of systems and 

programs, the operation of multi-programming or client/server computer systems and work in the data processing support areas of input/output 

control, scheduling, reliability or user support may be substituted for the required education on a year-for-year basis. 

NOTE: Any formal data processing training by any organization may be submitted for consideration and evaluation as possibly being equated 

to a specific number of college credits. The Civil Service Commission will review the course content and all other factors involved, and make 

a determination. 

LICENSE: Appointee will be required to possess a driver's license valid in New Jersey. 

SPECIAL NOTE: Current Department of Law and Public Safety employees serving in an unclassified appointment will also be considered, 

if interested. Applicants outside of State service or appointed to an unclassified title in another Department or State agency cannot be 

considered. 

RESUME NOTE: Eligibility determinations will be based upon information presented in resume only.  Applicants who possess foreign 

degrees (degrees earned outside of the U.S.) are required to provide an evaluation indicating the U.S. equivalency prior to the closing date.  

Failure to do so may result in your ineligibility. 

If qualified, please send a cover letter indicating interest in job vacancy announcement #22-22 and a current resume on, or before, the 

closing date of March 8, 2022 to: 
 

Recruitment Coordinator 
LPS.Humanresources@njoag.gov 

OR 

Recruitment Coordinator 

Division of Administration 

P.O. Box 081 

Trenton, NJ 08625-0081 
 

 

The “New Jersey First Act,” N.J.S.A. 52:14-7 (L. 2011, Chapter 70), requires new public employees to reside in the State of New Jersey within one (1) year of employment.   

The Department of Law and Public Safety is an Equal Opportunity Employer and is committed to inclusive hiring and dedicated to diversity in our staff.  We strongly encourage 

people from all groups and communities to apply. 
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